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Iimenv Hina, Beprrox Hamania

POPMYBAHHA CHCTEMH MAPRETHHI'OBOI O MEHETAMEHTY
OITIMTPHENICTBAMI AITK B VAOBAX POSBHTRY MEAHAPOITHOT' O
BISHECY

V CTaTTI MpoaHAM30BAHO CYYacH] TEHASHINI 30BHINIHLOT TOPTIBM Y EpaiHH
TOBapaMH Ta, 30KpeMa, mpoayvkmier ATTK. D-:rrpj,m'mnanﬂ IO 3acTOCYBAHHA
CHCTEMH MADEETHHTOBOIO MEHETAMEHTY B 30BHINHEOCKOHOMIMHIH MTEHOCTI
MIIPHEMCTE € OJHHM 13 IHCTPYMEHTIE INIBHINEHHA  IX Lﬂ.ilmpﬂ.]}ml
I{DI-II\.'R-‘pEHTD-C]]pﬁMﬂJIE-I{H:‘I‘l B vymMoBax rodamzami MApKETHHTOBE ‘i.'n'p'm.'j:l}raﬂ
mapHEeMcTEanMH ATTK po3BHBAETECH 13 BPAXYBAHHAM 3arATBHOCBITOBHX TEHICHINH,
KA HependadaloTs crparﬂrme DateH A, memm MTXOTH, {HTEPAKTHBHI 3aco0H
IB'WIKY TA IHTEPHET-TEXHOMOT, IHIHBLTYATIZAIIED MApKETHHTY. NPAMHH 3B'430K 13
CHIOAMBATAMHE,  IIPOTPaMH TOAMEHOCTL. 3 METOK [IIBHINEHHA MOEHAPOTHOI
I{ﬂ}ﬂﬁp&H‘fﬂfﬂpﬂMﬂﬂﬂ:ﬁ Ta OUIBII TOEHOTO BHKOPHCTAHHA EKCIIOPTHOIO

DOTEHINATY MApKETHHITOBHH MeHem&MeHT mumpHeMcre AITK - cyb'exms
MIFHAPOOHOTO  OI3HECY TOBHHEH  (QOPMYBaTHCE Ha  OCHOBI  TWOTHPBOX
B3a£MOI0TIOEHEOR Y MMACHCTEM: {HGOPMAIIHHOTO 3a0eMMeIEHHT,

ArpOMAPKeTHHTOBHX JOCTUTEEHD, HOPACTPYETYPH MapKEeTHETOBOTO MEHETEMEHTY,
CHCTEMH CTPATETTMHOTD §H  ONEPATHEHOTO 1,'npaB:1u{|15 Jimme EKOMILIEKCHE
@l}'ﬂ]ﬂ.{lﬂﬂ}'ﬂﬂﬂ}m JAHHX MICHCTEM CIIPHATHME MIBHIIEHHK) NPHOYIKOBOCTL 1
hﬂ&ﬂ{ﬂpﬂ.ﬂ;ﬂﬂl Hﬂ}ﬂﬂp&}rmcnpumrﬂocn mmpHEeMcTE ATTK B YMOBAaX pPOIBHTEY
MUKHAPOTHHX JUIOBHX OMEPAIILH.

Karwyoel cloen: MeHEeIAMEHT, MApPKETHHT, xmphermamnx-m MEHEeEMEHT;
VIOPABMHHA,  30BHINHBOSKOHOMIYHA  MTIAMBHICTE,  MUKHAPOJHHE  O13HEC!
manpHeMcTEa ATTK

ITumeav Huna, Bepurworx Hamaaus
POPANIPOBAHHE CHCTENBI MAPKETHHT OBOI'O
AMEHETAMEHTA ITPETITPHATHANH AITK B VC/IOBHAX
PASEHTHA MEATYHAPOITHOI'O BH3HECA

B cTaTee mpoaHATHIHPOBAHEI COBPEMEHHEIE TEHICHITHH BHEIMHEH TOPTOBIH
YEpaHHEI TOBapaMH H, B 9acTHOCTH, IpoayEmHeH ATTK.
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ObocHOBaHO, 9TC NPHMEHEHHE CHCTEMEI MApPKETHHIOBOIO MEHEIEMEHTa EBO
BHEIMHEIKOHOMHYECKOH JefTeIBHOCTH MpPedNpHATHH SBIAeTCAd OJHHM H3
HHCTPVMEHTOE IIOBEINIEHHA HX MeEIYVHAPOIHOH KOHKYpeHTo-cloco0HocTH. B
VCIOBHAX IJIO0AMHIANNHE MApKETHHIOBOE VIIPABIeHHe MpelnpHaTHaMH ATIK
PazBHEAETCA C VIETOM OOMEeMHPOBEIX TeHAECHIHH, [IpeIyCMAaTPHBAIIHY
CTpaTerHYeckoe EHIEHHEe, KPEaTHEHEIE NOIX0IE], HHTEPAKTHEHEIE CPEICTEA CRAIH
H HHTEPHET-TEXHOJIOTHH, HHIHBHIVATHIAOHK MApKETHHIA, NpAMYI CBAE C
MOTPEOHTE/IAME, IPOTPaMMEL T0ATEHOCTH. C IeIsi0 NOBRINEHHA MeF TVHAPOIHOH
KOHKYPeHTOCIOCOOHOCTH H D0Mee MOMHOTO HCMIONB30BAHHS JKCTIIOPTHOIO TIOTEHITHATA
MAPKETHHTOBRIH MEHETFMEHT NpemIpHATHE AIIK - cYOBREKTOE MEETVHAPOIHOIO
OHIHECA JO/DEEH (OPMHPOBATECA HAa OCHOBAHHH HETHIPEX BIAHMOTOTIOMHAFOIIHX
TOACHCTEM. HHPOPMAITHOHHOTO OOSCIEYEHHY, ArPOMAPKETHHTOBHX HCCISIOBAHMIL,
HHOPAaCTPVETVPEl MAPKETHHTOBOTO MEHETAMEHTA, CHCTEMEI CTPATETHUECKOTO H
ONEPATHEHOTO VIPARTEHHA. [OMBKO KOMIUIEKCHOS (VHIITHOHHPOBAHHE JAHHEIX
MIOACHCTEM OVIET CIOCOOCTBOBATE MOBERINEHHID IMPHOBUIEHOCTH H MEETVHAPOIHOH
KOHKYPEHTOCTIOCOOHOCTH IMpenmpHATHH ATIK B YVCIOBHAX PABHTHA MEEIVHAPOIHED
TEeTTOBEIY OIIEPALTHIL.

Kiarouesvie c106a; MEHEIEMEHT, MAPKETHHT, MAPKETHHIOBEIH MEeHEIEMEHT,
VIIPAaBICHHE, BHEIIHE3KOHOMHYECKAd JeATEIbHOCTh, MEEIYHAPOIHBIH OHIHEC!
mpempHATHE ATTE.

Pitel Nina, Vernink Nataliia

FORMATION OF MARKFTING MANAGEMENT SYSTEM BY
AIC ENTERPRISES IN CONDITIONS OF INTERNATIONAL BUSINESS
DEVELOPMENT

The article analyzes current trends of foreign trade of Ukraine and in
particular of AIC products. It 15 proved that the application of marketing
management system in foreign economuc activity of enterprises i1s one of the
mstruments to enhance their mternational competitiveness. In conditions of
globalization marketing management of AIC enterprises develops taking into
account global trends that provide a strategic vision, creative approaches.
mteractive commumications and Internet technologies, marketing individualization,
direct communication with consumers and
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lovalty programs. In order to improve international competitiveness and for better
use of export potential marketing management of agroindustrial enterprises-
International Business entities should be formed based on four complementary
subsystems: information management. agncultural marketing research.
mfrastructure of marketing management. system of strategic and operational
management. Only comprehensive functiomng of these subsystems will improve
profitability and mternational competitiveness of agromndustrial enterprises in the
development of international business operations.

Keywords: management, marketing, marketing management, governance,
foreign economuc activity, mtemational business, agromdustrial enterprises.

MocTaroEka mpodaemn. [ mo0amizamms eKOHOMIMHOI JIATEHOCTI € OJHIER 3
HaHOUTEI OOrOBOPIOBAHHX TeM MPOTATOM OCTaHHIX pokiE. BoHa Hece B cobl 8K
HOB1 MOMJIHBOCTL, TAK 1 HOBl 3arp0o3H, OXOIUTHOHMH BCIX CYO'€KTIE CBITOBOTO
FOCIOZAPCTEA., He3alnekHO BUI iX CTaBIeHHA O0 ULOTC ABHINA. TOMy arpapHHH
cekTop VEpaiHH MOKE IMOCHIHTH CBO MO3HINT HAa MLAHAPOIHOMY PIBHI 33BIAKH
OOCTIHHOMY BHBYCHHIH TeHISHINH mponecy roodamszami.  Takox HEI-'JPIJI‘]
00 EKTHEHA HeOOXITHICTE [IIBHINEHHA ML&C[—IHPG,E[[—IGI mm‘pemncnpﬁuommcn
muanpHeMcTE ATTK 117 iX aKTHEHOTO BEIKYUEHHA B CBITOBL IHTeTPALNiH1 IPOLecH.,
a U1 UBOr0 HeoOXUTHO IIVEATH HOB1 MOAIHBOCTI 3aCTOCYBAHHA MapKeTHHTOBOTO
MEHETAMEHTY 3 METON BHEODHCTAHHA HOBITHIX ITODATRHHX CTpaTerid 1
TEXHOIOTIH.

V HHHIIHIX YMOBaX NOCHICHHA npnuﬂcm IHTEPHALIIOHAMIZai CBITOBO]
EKOHOMIKH MApKETHHIOBA OIANBHICTE Bl,E[lI‘paE OCOO/HBO BAAIHBY POIb Y
zabe3nedeHHl CTIHEHX PHHKOBHX IOZHIE MANPHEMCTBA. 3HATHO 30UTBIIVETBECA
BATOMICTE (VHEINT KOMVHIKAINIL, AKTHBI3VETBECA 0OMIH 1HQOPMAIIEH Ta IHAHHAMH
MUK PI3HHMH Cv0'€EKTaMH CBITOBOTO TOCHOZApcTBa. MIHTHBICTE 30BHIIHEBOTO
CEPENOBHINA NOTPeOVE BCTAHOBICHHA wWITKOIO VIrOMEKEHHA MUK MApPKETHHT-
MiKkcOM muanpHencTEa AITK 1| moTpetaMH BUINOBLIHOTO IUTEOBOTC PHHKY. Takom
HHHI OOCHTE BalOMHM € TI00ANBHE 3IPOCTAHHA xmnq,’pﬁml,u o CIOPHIHHAE
33aCTOCYVBAHHA IUINPHEMCTEOM I1HIHEITVATBHOTO MIIXOAY IO KOAHOIO OKDPEMO
E3ATOTO CIOAHBATA.

BHpIIEEHS NOCTARTEHHX IPOOIEM BHMATAE TOTO, 00 V IporpaMax
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MUKHAPOTHOTO MAapKeTHHTY BHKOPHCTOBYBATACE Mepea [HTepHeT, apie IpH oMy
CIPOIIYETCA T3 [PHCKOPHOETECA B33EMOMA MUK CYO'EKTAMH CBITOBOTO PHHKY.
MapreTHHTOBA TOMTHEA, po3pobieHa Ha OCHOB! 1H(QOPMAIIAHAY TEXHOJIOMH, €
TIOCHTE  eheKTHBHINM MeTOZIOM MIBHINEHHA KOHKYPEHTO-CIIPOMOAHOCTI -:-13Hﬁ:j,r
TarM 9HHOM, aKTYATBHICTE TEMH JOCTUDEEHHS OOVMOBISHA BaRJIHBICTIO
TIpHeETHAHEY VEPAIHCBKOrO  arpapHOro El?.I—IE;C}- I0 MUIEHADOTHHX pPHHKIE Ta
00’ €KTHBHOIO Hemxm}ucm ¢rup~.maamm 1 PO3BHTKY CHCTEMH MApKETHHTOBOTO
MEHETAMEHTY MITpHeMcTE ATTK 13 BpaxXyBaHHAM 3aTATEHOCBITOBHX TEHISHITIH.

AHATi3 OCTAHHIY JoCTiTAeHD Ta Hydmikamiil. [THTaHEMME IPOOIEMATHKE
}"IIPE!.EJTJHHH MApKETHHIOM 3afiMATHCA AK VEpPAiHCBKL, Tak 1 3aKOPIOHH1 BYEH1
[Ilapoke BUIOMI MPalll TakHX HaVEOBIE, #k B Aumpiuiavk. M. Adagacees.
I' Baries. JI bamadbamosa. M. Bauepcermii. A Bofmar, C. TapkaBeHEO.
B. I'epacenverve, I Mikcon, & Kotmep, M. IToprep Ta 1H OcobmHBocTi
3ACTOCYBAHHA MapKeTHHTY muanpHeMcTeame  ATIK suBgamm [ ApMcTpoHT.
I1. Bepesigcermit, O Bapuenko, O I'visuucessmi, I1 3as’smos. B. 30apchrmii
C. Saxapi. C. Kamutoa, M Caxanexwii. B, KOpusmes T1a 1mm. [TpoTe v iXHIX
TIPALIX ,zmcau;m*sncn MAPEETHHTOBHH MEHEeTAMEHT K fKOHOMITHA KaTeropid i
TEOPETHYHI ACMEKTH HOTO PO3BHTEY. PasoM 3 THM, cnemHEdika ¢dopMyBaHHS
MapEETHHTOBOTO MEHETEMEHTY B YMOBAX 30BHINTHBOSKOHOMIMHOI MIATBHOCTI
(3E) — me BiOIOKpeMIEHHH OpoOMeMHHH aclmekT. SKHA MoTpedye MOCTIHHOTO
BHEYEHHS. HeoOX1imHICTE 3'9CYBAaHHY OCODMHBOCTEH Ta HAOPAMIE PO3IBHTEY
CVIACHOTO MApEETHHIOBOTO MEHeTAMeHTY mampuenmcTe AIIK B yMoBax
MUKHAPOIHHX JUIOBHX OMEPaIii BHIHATHIH aKTYATBHICTE JaHOT CTATTL

PopmyveasHad miTel cTaTTi. MeTow pobOoTH € aHAM3 CYIACHHX TeHISHINH
30BHIMHBOT Topriem vy chept ATIK Ta mocmmxeHHS ocobmHBOCTEH dQopMyBaHHS
MAPKETHHTOBOTO  MEHETAMEHTY mampHeMcTBaMH  ATIK  — c}'E'ErTaMH
MUEHAPOJTHOTO O13HECY 3 METOK MIBHINEHHA X KOHKYPEHTOCIPOMOMHOCTI Ha
II00ATEHOMY PIBHL

Bukiaa ocCHOBHOTO MaTepiady Jocairsesas. CydacH 'IE:]E[,I[EI—H_III
PO3BHTEY PHHEOBHX BLIE[{]CHH B VEpaiHi Ta IpPONECcH MIEHAPOTHOI urrerpm
IVMOBIHKTE HE:{!DKJ_IH.[C'H: JOCATHEHHA BHCOKOTO p].BH.‘H
KDI-]IC}'IJE;H‘ID-CHPD\IG&E—ID-CH EKOHOMIKH KpaiHH, il ramyieH, MImpHEMCTE 1 BH.ZI,‘IB
mpogykmi. Cepen ronoBHHX (aKTOpIE BIUHMBY HAa PIBEHB PO3BHTEY €KOHOMIEH
KpaidH 1 CBITOBOTO FOCTIONAPCTEA B UIOMY BHILUIAIOTE
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m&u—xapn,m-lﬁ EKOHOMITHE cniﬂpnﬁinnﬂ_mm Tpa.:lml;jﬁ]mm thopriozo
30BHIMHEOSKOHOMITHHY BITHOCHH € Mummpo,u}m TOPTiBIA, 1 CaMe BOHA, IHATHOK
MIPOR0, BHIHATAE 20EHINTHEOEKOHOMITHY IOMITHEY JePEARH.

JocmmEeHHT THHAMIKH OOCATE eKCIOPTY-IMIIOPTY TOBapiE VEpaiHOH 3a
2008-2014 pokn (puc. 1) CBLIYHTE Mpo HeCTidK TeHOeHNii. BHACTIOK CBITOBOL
c];u{aﬂcmam kpu3n 2008 p. Bumbymocs p13:|a:e IHHACHHA AKE EKCIOPTHHX, TaK 1
IMIIOPTHHX TIOCTABOK. [IpoTe B Hau:rj,mm POEH CHTYAIILA CIE!.EL‘I.H}-‘BEUIB_CB 1
nodHHAaR4H 13 2009 PoKY BIOIOVEABCA NOCTYIOBHH  picT  oDcarns
30BEIMHEOTOPTOBEAEHHEY OIEPALIIH.

2008 000 1o xn 012 nn 04

O Oscae escmopTy, MIE. 3on. CIIA M DeCEs MIopTy, Bm. Jna CIIA

Puc. 1. [liHaMika 0OCATIE 30BHINHBOT TOPTriEM YEpPAiHH ToBapaMH (MoGyVI0OBaHO
ABTOPOM 3a MaTepiagam# JepaaBHoi CIyADH CTATHCTHEH YEpainu [1]; mam 3a
2014 p. Hapegem Oe3 ypaxyBaHHA THMYIACOBO OKVIIOBAHOI TEPHTOPI ABTOHOMHOL
Pecryomes Kpry 1 M. CeBacTomons)

Jaramon eopomoe 2009-2012 pp. o0carH eKCIOPTY TOBApIE VEPAIHCBEHMH
IIIPHEMCTEAME 3pociH B 1.7 paza (13 39.7 go 68.8 mupa. moa. CIIA). a iMmopTy
—8 19 paza (13 454 1o 84.7 mupa. mon. CIITA). Ane wepes rIodaTbHl BHETHEH,
EKOHOMIMHY H NOMTHIHY HecTabUIBHICTE Ta BIHCBEKOBHH KOHQMET 13 Pociero
empogoe& 2013-2014 pp. 0BHINHBEOTOPTOBENBHI ONEpamii CKOPOUVIOTBCA. 3a
OCTAHHI JBa POKH OOCAT eKCIIOPTY 3MeHmHEBCA B 1.3 paza, abo ma 14.9 mupa. mom.
CIIIA. a mmopTy — B 1.4 paza. abo mHa 303 mmpo. mom. CIIIA. Orxe, aHams
EKCTIOPTHO-IMIIOPTHHX ONePalii TOBapaMH 3acBiITVE HETATHEHY JTHHAMIEY. TonMy.
IUTA MOKPalIeHHA CHTYaIi B VEpaiHl, HeoOX{THO IIVEaTH
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MOZJHBOCTI QT4 VIOCKOHANEHHA  MEXaHI3My PHHEOBHX  IHCTPYMEHTIB
MEHETHEMEHRTY CVO €KTIE T AMPHEMHHITTEA.

Cxo¥i1 TeHAEHO CHOCTEPITAIOTHECA 1 B JHHAMIN 30BHINTHBOTOPTOBEIEHIX
onepamii npogyemeo ATTK (Tadm. 1).

33 JoCTITAYBAHHE Meplof HAHOUIBIN OOCATH eKCTIOPTY arpOMpOMHCIOBHX
TOEAPIE HATXOMHIH 3 VEpaimd v 2012 p., Toml K B HACTYTIHI POEH — MOKA3HHEH
IHHAVBATHCE, IPOTE TEMIIH CKEOPOIEHHA OVIH HA0araTo HIDKTHMH, HUK 10 1HIOTHX
TATy3AX eKOHOMIEH VEpaiHH. 3aramomM mpotarod 2008-2014 pp. ekcnopT zpic Ha
5.8 mpa. mon. CIIIA. abo B 1.5 paza, opH npoMY DHToMA Bara npoxyemi ATTK B
3AralbHMX O0CATaX EKCIOPTY TOBapiE YEpaiHow 3pociaa 13 162 mo 309 %
Obcars iMmopTy npoavemi ATIK za agamorivHEi mepiog sMeHmHmHcs Ha 0.4
mapa. gon CIILA, abo Ha 6%, a NHTOMA Bara B 2aralbHHX O0OCATAX IMIOPTY
TOBapIB 0 VEpaidH 3pocaa13 7.6 mo 11.1 %e.

HespaxaTn Ha 3aradeHe 30UTBIDEHHA OOCATIE €KCIIOPTY leD,EI.’_‘E.-"E.T.IIl ATIK
VEPAIHCBEHMH MINpHeMCTBaMH mporarod 2008-2014 pp.. moumHar4w 13 2012
POKY IOK33HHK HEYXHIBHO 3HIDKYETBCA, — I¢ BKAIYE HAa Te, IO GLUIBIICTE
TIIIPHEMCTE 1'“3.11'_'}'31 Hecnpuuﬂm OBHOK MIPOK POIKPHTH EBIACHHH
EKCTIIOPTHHE MOTEHINAN, ATKe BITUHIHAHI TOBApH MAaKTh HHIBKHH pIEEHD
mmqpemc}crqmuo&mncn HA 3AKOPIOHHHX PHHEAX.

OmuuM 13 1HCI‘pV\IEI—1‘IIB 3MATHHX AKTHEIZYBATH 30BHINHEO-TOPTOEBEIEHI
onepaml Ta NOMMIHTH MUKHAPOJHY KOHKYPEHTOCIIPOMOMKHICTE VEPAiHCBEHX
manpueMcTE ATTK, € BHKOPHCTAHHA CHCTEMH MApEETHHTOBOTO MEHETEMEHTY
3E0d. Amxe MapKeTHHTOBA MOMITHEA OPIEHTOBAHA Ha BHEYUEHHA OTPed 1 3AIHTIE
MOTEHINAHAK CHOEHBATIE, ONEPATHEHE 1 CBOETACHE pEaryBaHHA Ha BHMOTH
CEITOBOTO PHHKY., AHAM? CTIETH(IKH BHKOPHCTAHHA piamn: METOIIE MPOCYEAHHA 1
30YTY TOBApIE 1 [IOCTYVT. BHIHAYANLHOK MEeTOH VIPaBIHHA MAPKETHHIOM L1
IINPHEMCTEA € BHABIEHHA, PO3po0Ka H VIPHMAHHA KOHKYPEHTHHX IIO3HINH HA
EHYTPIITHBEOMY 1 MUAHAPOTHOMY PHHEY.

B cygacHHX yMoOBax riaobamsamii POSBHTOK MApEETHHIOBOI JIAMBHOCTI
l'li.‘JIIpHE:MCI'B ATIK € OoOHHM 13 HAHBA#JIHBIIIHX pEEEpBiB IIBHIIEHHA iX IIpPH-
OVTKOBOCTI Ta MOCHIEHHS xu:-mwpemucrqmum&mcn [IpoTe, anapaT VIIPaBIiHHS
0araTe0oX IUINPHEMCTE He an.:u A€ HANEHAHOI VBarH BHEOPHCTAHHED
IHCTPYVMEHTIE MapEETHHIOBOI [IOMTHEH V  BHPOOHHYO-TOCIIONApCEEIH  Ta
KOMEpIHHARIH JIATEHOCTL.
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Tadomuns 1
JMuaaMika 00CATIE eKCIopTY-1MIopTy mponyvemi ATTK Vipaizowo, MITH. J07T.
CIIIA®* (modyaoBaHO AaBTOPOM 3a MaTepiaTaMH J[ep&aBHOT CIVEDH CTATHCTHEH

Vepaiau [1])
Hazea ToBapis 3TLIHOD 3
":"I{'I]';I}E.,:[ 2008p. | 2009p. | 2010p. | 2011p. | 2012p. | 2013 p. | 014 p#
Excoopt

[ 31 TEApHEE, OpOTYRTH|
TEAPHEHOrO MOX0DESHEE 7834 596 7714 036,6 0613 | 10841 [ 10146

1. ITpooysTs pocIHEROTC
MOX0TECHHE
1. Fwps Ta omi
TBAPHHHOTD b0

THHHOTO DoxoTEeHHs | 1945.7 1796 | 26173 | 33964 | 42115 | 35071 | 38237
[. ['oToEl Xapaosl

L
L
=]
=
o =Y

50349 | 39763 5532 0213, 88759 | 87362

pOTVETH 25182 | 20881 | 25711 | 26391 | 34939 | 35572 | 30967

Brporo mo AITE 108247 | 95150 | 99361 | 128041 | 178806 | 170243 | 166712

[IaTona Bara ATTE B

JATATRENY OOCATAX 16.16 2397 1933 18,72 2599 26 89 30,92
Inmopt

[ (3F1 TEapEEH npcu:q,’r:rﬂ]
TEAPHEHOTO IOXO0DHEEHHA 1702 12676 | 12417 | 10354 | 17184 | 18921 | 11227
1. ITpooysTs pocIHEROTC
MOXOEEHHR 14625 | 12599 | 15637 | 18159 | 24297 | 26698 | 20271
1. 2 mps Ta omi
TeapHEEOro abo
POCTHEHOTD DoN0DHEHHT 6129 3743 4515 4687 4063 4033 3015
V. ['oTogl xapuosi

TP OTVETH 26792 | 20343 | 25049 | 30267 | 20654 | 32188 | 26007
Ecporo mo ATTE gdsa6 | 40381 | 57618 | 63487 | 73198 [ 81840 | 60520
[Iaronma sara ATTE B

JATATREE OOCATAX 7.55 10,86 040 7.68 888 10,63 11,13

* Dez ypaxyBaHHT THMSACOBO OKVIIOBAHOI TepHTOopii ABToHOMHOI PecmyOmsm
KpuM 1 M. CepacTomons

Cepex rpynH (akTOpIB. fKi TATBMYIOTE JAHHH MPOIEC, JOULUTEHO EHIUIHTH
HACTYIIHL mepmmucn. MHCITEHHA n:epmm-u-.m BJ,E[C}-TI—LICIL YV MeHeIEEpIE Ta
KePIBHHKIB nu;anEMn:IB TOCTATHIX 3HAHB 1 JOCBIAY vV miH cdepl, HecTady
$IHAHCOBHX pecypciB 1 EBaMQIKOBAHHX KAOpiB, HEBIEBHEHICTE V TOMY, INO
(hopMYBAHHA MAPKETHHIOEOTO MIIPO3ALUTY 1 BHIALIEHHY KOIITIE HA MAapKETHHIOBE
VIOPAaBMHHEA JOZBOMHTE V HHHINHIX VMOBAaX AKTHBIIVBATH OOCATH peamizami
mpoaykmi [2, ¢ 225].

PO3BHTOK MapKeTHHTY CYNPOBOMKYBaBCA (OPMYBAHHAM 1 YTOYHEHHAM
KOHUENTVATRHHE OCHOB HOTO BH3HAYEHHA, OJHAK B OUIBINOCTI BHIIAJKIE B ABHIH
H HeABHIH GopMi ICHYE MIPABHIIO 3AT0BOICHHR IOTPeD
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CIOOAHBATIE. MapKeTHHIOB! NPHHIHIHE CYIacHOrO VIPaBMHHA BHPOOHHIITBOM
(marketing management), 3acHOBaH1 HA KIEHTOOPIEHTOBAHIN KOHIOEM (customer
relationship management - CRM) Ta IHIHBLTYAMI0BAHOMY MApEeTHHTY (one-to-
one marketing). o BHMArarTs BCEOIMTHOTO VABISHHA PO NOTPedH H ymogo0aHHA
CIOOEHBATIE, TICHO MOB'S3aH1 3 BimoMow Aedimimero A Cwuta: "CoomHBaHHT —
€IHHA METa YChOro BHPOOHHITEA: H 10 {HTepecy BHPOOHHKA CI1 BHABIATH VBAarH
CTUIBKH, HACKUTEKH 1€ MOEEe OVTH HeoOX1THHM T4 TOTO, o0 MpOCYHVTH TOBap
oo cnoxuBaga” [3. c. 230].

YV cydgacHii pPHHEOBIH eKOHOMIIN EBHPOOHHLITEO 1 OCHOBHI QyWHEINI
MAapEETHHTY 00'€IHVE KOHIEMINS CTBOPEHHS IMHHOCTEH — THX SKOCTeH TOBapiB 1
IIOCIIVT, 33 9Ki CIOOAHBAY FOTOBHH muatHTH. [1. [Ipyvkep cTBepmaye: "€ mHIIe ogHe
OOIPYHTOBaHE EH3IHATEHHA MeTH O13HECY — CTEOPIOBATH cloXEHEBaqa. Te, mo dipmMa
IyMae Mpe CEOK MPOIVEID, HE HAHTOMNOBHINE, OCOOMHBO IS MaHOVTHBOTO
o1zmecy... o cnomHEa" TyMac Opo CEOK MOKVIIKY. B T0MY Oa€HTE il MHHICTE —
OCE 1IN0 Ma€ BHPIIATBEHE 3HAYEHHA, BHIHATAE CVTHICTE O13Hecy, HOro
CIIPAMOBAHICTE Ha vemx"” [4, ¢ 49]

Cy0 eKTH II.LIl'IPHEMEH]ITBa AKL INAHYHOTE NPAalBATH HE JIHINE Ha
HAIMOHATEHOMY, 4 H JIATH Ta IMINHIOEATH ICHVEOTL MOZHINI HA MUKHAPOTHOMY
plBHl MOBHHHI DPOROIHTH AKTHEHYV 1 YITKO 30aTaHCOBAHY MapKETHHTORY
momTHEY. OCKUIBKH O — KOMIUIEKCHO-CHCTEMHHH MeTom 3adesmedeHHA
EHPOOHHITEA 1 30YVTY OpoAyeii 418 HeBHoi opraHizamd, To MApKETHHI Mae
OXOIUTIOBATH Bechk BHPOOHHYO-30VIOBHH UHET TOYHHAKYH Bl TArHOCTHEH Ta
KOHEPETH3AIMI NOTped CIIOKHEATIE, CHCTEMATHIHOTO IPOTHO3YEAHHA MONHTY HA
TOBap. OPMVYBAHHA H OHOBISHHS aCOPTHMEHTY 1 J0 OPraHizamii BHPOOHHITEA.
IpPOCYBaHHA, 30VTY H CEpPBICHOTO OOCTVTOBYEAaHHA. TOMY 3acTOCVEBAaHHA Ha
OPAKTHIN IHCTPYMEHTIE MAPKETHHIV CIOPHAE JIEBOMY Ta eQEeKTHBHOMY
D VHEDIOHVEAHHI IUINPHEMCTE 1 MOZHTHEHCO BIUIHBAE HA IPOCYBAHHA IIPOJVELIL
IO CIIOEHEATA, CTHMYTHOKTH 30VT HA BHYTPIIHEOMY 1 30BHIIMHEOMY PHHEKY.

Humimmii  etan  po3BHTEY ATTK  VepaisH BHMAarae BHKOPHCTAHHA
npamﬂmmahm arpapHOTO CEKTOPA Ha ECIX PIEHAX HOBITHIX METOIIB vnp'm:nma
OCEUTEKH — K 3a3HaYal0Th IPOELTHI EUSHL -arpapHHKH, CUIECEKE TOCIIOZAPCTEO PIK
V PIK HepedyBac Ha Meskl JIHIIe IIPOCTOro BIHI'EGPEHI-IH IPHIHHOK 90T0 CIIVIVIOTE
HeeheKTHBHI MUKTATYIEBl EKOHOMITHI BigHocHHH [5, ¢ 7], a wmeTomo
pedopyyBaEnag ATTK €
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«_..TIePeTBOPEHEA {oro Ha BHCOKOS(DEKTHBHHE mm‘penmcnpm-.mﬂxm Ha
EHVTPIIIHEOMY 1 30BHIMHEOMY DPHHEAX CEETOP EKOHOMIKH JEPHEABHY [5. c. &].
3p033ﬂ~11.m Mo Take NEPETBOPEHET HE MOKE BLOOVTHCA 03 MIHATTA BITIH3HAHHX
CUTBCEKOTOCTIO AP CEEHX m,zmpHE.w:rﬂ OO0 PIBHA iX 3apVOLEHHX KOHKVDEHTIE 3a
DaraTeMa mapaMeTpaMH, HAHBARITHEIIIHME 3 IKHX ¥V KOHTEKCT1 BIUTHBY TeHICHIH
rIo0am3ami MOXHEA BEBAAATH TEXHOIOTIYH] T3 MAaPKETHHTOBL.

B vuoBax po3HTEY 3E]] MeHeI&MEHT — L€ IOpollec VIPABTHHAE BCIMAa
BHIAMH PECYpPCIB 4:}5 €KTa MUINIPHEMHHITEA 3 METOI JOCATHEHHA MOCTABIEHO0L
30BHIMHBOSKOHOMITHOI MeTH. [IpH {l:I-GpM}"BEI.I-H-Il CTPaTeTHHX HAIpPAMIB
MATEHOCT] B LUEHTP1 VBalrH anapary VIOPaBMHHA 1 BCl€l CHCTEMH MEHETAMEHTY
IOBHHEH OVIH CIOMAHBAY, TOMY KOHISHINS MapEETHHTY H MEHETEMEHTY Mac
00 €IHYBATH YC1 3YCHUIL A4 MAKCHMATEHOTO 33I0BOTEHHA nnrpeﬁ CIICEHBATIE.

MapreTHHETOBHI MeHeT#MeHT B AITK — e VOpaBTIHHA BCIMA 3aTaTbHHMHE
Ta OEPEMHMH MIpO3IUTAMH arpOIPOMHCIIOBOTO IMIIPHEMCTBA, 3 TAKOE VCiMa
HOro CoOy&DaMH Ha OCHOB1 MApKETHHTY. CyTes Takoro MapKETHHIOBOTO
MEHETAMEHTY B EEH nepegbadac 3,[[1HCHE;]EI]1:II Iponeayp MUIAHYBAHHA, AHAMIZY,
BTUIEHHS B #&HTTH 1 KOHTPOIK 33 PEATI3allier KOMILTEKCY 3AX0MIB, BHKOHAHHT
AKHX COpAMOBaHE HA MOMVE, BCTAHOBICHHA 1 mm‘pmmy B3aEMHO BHT1THHX
PHHEOBHX mi 33018 JOCATHEHHY [IOCTABIEHHX 3I0BHINHLROSKOHOMIYHHY IIUTEH
IUIIIPHEMCTEA, SK1 MOAYTE HOCHTH AK CTPATeTTIHHI, TAK 1 TAKTHIHHH XapakTep.

Cy4acHe CTAaHORNEHHA VEPAiHCBEOTO MapPKeTHHTY BUIOVBacTECA 3
YPaXyBaHHAM 3ATATBHOCBITOBHX TEHIEHITIH, AK1 CIIPHIHHEH]
IHTEPHANOHAMIZAMEK OI3HeCY 1 IpONecaMH ITI00ATIZali SKOHOMIEH Ha T
MOTYAHOTO pDSBHTK"i- mc]mpmmmn{x TEXHOIOTIH. Cﬁpﬁ,:[ HHX BapTO BHOKPEMHTH
HACTVIIHL: 00 €KTHEHA HEOOXLTHICTE IPAMOTO 3B’ 2IKY 12 KIHITEBHMH CIIOEHBAYAMH
Ta 1HIHBITVAT3aI1g MAPKETHHTOBHX IHCTPVMEHTIB, (QOPMVBAHHY H aKTHBHE
3ACTOCVEBAHHA TIPOTPaM JOAIBHOCTI, BHKODHCTAHHA Epeanmmm MIK0MB [0
l'IpEHI[:E'ITH MapHETHHTOBHX PIIIEHS; MOMMHPEHER CEpeN CVD EKTIB Lﬂ..nIEE[EIpG.IEﬂl'D
013HeCY IHTEepPakTHEHHX 3aco0IE 3B'S3KY Ta IHTEPHET-TEXHOIOTIH, K1 CTaKThb
HEBITEMHHMH = ©IeMEHTAMH — MAapKeTHHT-MIECY, PO3BHTOK  TIEPCIIEKTHBHOTO
CTPATeT{dMHOTO OadeHHd [PIOPHTETHHX HZ!]IP.'FI‘-ﬂ.E PO3BHTEY KOMIIAHN 1
MAKCHMATBHE BHEODHCTAHHA e@em:} CHHEpPrii; JEMIIHTOBl Ta IMHOBl 1 BIHHH;
00'€IHAHHA 3VCHIE V BHKEOPHCTAHH] MAPEETHHTOBHX IHCTPVMEHTIE
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Ta GOPMVBAHHA CIUTEHOI, ab0 VIrom&eHoi MapHETHHTOBOI MOMITHEH ELTBEOMA
hipMaMH-KOHKYPeHTAMH.

B Garateox mmmpuemcTE AITK - cvO'ekTiB LﬂjEHH]JﬂJJ{DIG D13HECY, AK
IIPaBHIIO. BUACYTHI MaPKETHHIOBI CTPATerii NPOCYBAHHA NPOJYEIL HA 30BHIIIHIX
PHHEAX., a IUIAHYBAaHHA 30BHINIHBOCKOHOMIMHHX ONepamii  o0MeXVeETBCHE
IBHIAHHOK OIIHKOK MAHOYTHIX IPOJaXiE Oe3 NPHE'IIKH 1O BHPOOHHIOIO
npomecy. PazoM 3 THM. MapEeTHHTOBHH MeHEEMEHT Ha IUINPHEMCTEL IOBHHEH
DasVBAaTHCE HA 3HAHHAX OCHOBHHX [OTPed CEBITOBOTO PHHEY, [IPOLECIE
BHPOOHHITEA, q:ui.H'aHu:nBc: -TOCIIOTAPCHEHX  ONEPAId, COMATEHO-SKOHOMITHHX
IIPHHITHINE ‘impm.mmm AKe CyIacHHH MAPKeTHHI — Ie IpOlec NPHCTOCYBAHHA
IUIIPHEMCTEA-CYD €KTa 30BHINHBOSKOHOMIMHOT MATEHOCTI J0 BHEOPHCTAHHA

HAHOLTBIN BHTUIHHEX 13 HOBHX PHHEOBHX Mo#UTHBOCTeH [6, c. 243]. TomMy cHCTeMy
MAPEETHHTOBOTO VIPARMHHA CI  POIVIANATH HE EBAATHBY  CETATOEBY.
chHOpMOBAHY 3 YOTHPROX BIAEMONOMOBHIOIYHX IMICHCTEM: 1H(QOpMAINHHOTO
3abe3nedeHH, ArPOMAPKEeTHHTOBHX IOCTKEHB, 1HQPaCTPVETVPH
MapKeTHHTOBOTO MEHEIEMEHTY, CHCTEMH CIPaTeridHOrO 1 ONEPaTHEHOIO
VIIpaBMHEA (pHC. 2).

MapreTHETOBHE MeHeTEMeRT 3E]] manpHeMcTE

AlTK
y y Y y
IndpactpyrTy CucTenm ArpoMapReTHHT Imdopnam
pa CTPATErITHOTO Ta OB1 fiHe
MAPKETHHETOBO OIePaTHEHOTO TOCTITE CHHT za0eamenen
ro VIIPABTHEA J0BHIMEECTO ga 3E]]
MEHETAMEHTV DHHEV

Prc. 2. CTpyKTYVpa CHCTEMH MapKeTHHIOBOTO MeHeTAMeHTY 3E]]
manpaeMcTE ATTK (pozpobieHo aBTopoM Ha ocHOBIL [6. c. 243])

OcoDMHBO BAWIHBOK CKIANOBOK  MAPEETHHTOBOTO — MEHETAMEHTY
hﬂ.&ﬂ{ﬁpﬁm IUTOBHX OIEpamH € nprwaaum Ta NPOBEIeHHA MAPKETHHTOBHX
DOCTUTAEHD, %K1 HHHI, B VMOBaX rmodamsami pozeHTEY 3EI. noTpedyioTs
EHEOPHCTAHHA CVYacHOTO IHTEPAKTHEHOIO POTPaMHOrO 3ade3medeHHs. Taka
CHCTEMA J03BONAE B PEEHMI PEeaTkHOTO Hacy (on-line) oJep&VBATH BelHKHI
MACHE JAHHX, N0 BECEOITHO XaPaKTePHIVIOTE MOBEIIHKY PEATBHHEX 1 TTOTEHIHHAK
CIIOEHBATIE MIEHAPOIHOTO PHHEY,
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IPOBOOHTH  AHEETVBAHHA H  IHTEPAaKTHEHI  ONHTVBAHHA,  ONEPAaTHEHO
CHCTEMATHIVEATH 33 JOMOMOIOK IHCTPYMEHTIE MATEMAaTHIHOTO NPOTPaMyBaHHA 1
CTAaTHCTHEH OJEpAaHi MaTeplaTH. DBHKODHCTAaHHA MOAJIHBOCTEH BeO-calTiB
IPHCKOPEOE. MOIETIIYE 1 CHpoIye poboTy xmps:em‘mrm MPH EOMY ms:m,a'j,m::a
THCOATAHC MUK DOEVIIIEM 1 MPOJaBLOEM, IIHOVTEOPEHHA BLIOYBAcTBCA B PE:-EHM.[
PEATBHOTO 9acy, MOMUIHEAR [I0ABA HOBHX I.HI:IJUDMEIHII'II-IH.‘{ IOCEePeIHHEIE,
AKTHBIZVIOTECH IHTEPHET-KOMVHIKAIN Ta 3'9BIAI0THECH IHTEPHET-MarazHHH. Taka
KOHIIETIIA MAPKETHHTY, OPIEHTOBAHA Ha mclmpmamaaum [03BOJIAE ONEPATHBHO 1
3 MIHIMATBHHMH 3aTPAaTaMH Jacy H PeCypPCiE BECTH Be0-aHATHEY MUEHAPOJHOTO
PEANBHOTO PHHEOBOTO CEPEIOBHINA POOOTH MUINPHEMCTEA.

DOPMVIOTH CHCTEMY MapESTHHTOBOTO MeHemaMeHTY 3EI] B ATIK mommsHO
EPAaXOEVBaTH pAI BHIHATAIRHHX “HHHHKIE, CEpPe] AKHX BHEOPHCTaHHA
HPOpMAMAHO] KOHIEMI MAPKETHHTY 2 METOK ONEPaTHBHOTO OJepKAaHHS
Jmcmnipm JaHEX PO KOH WOHKTYPY J0BHINMMHLOTO PHHKY. cTpaTerii
Hmmmmpemm T3 CIIEELTHOINIEHHA IOTIHTY 1 IIPOTIOIHEILL; I:[:I-DIJME!..II'EHHLH
o0OB'A3KIE  Ta Bmonua.nnocn EE’pLBI—]Iﬂ-JB CTPYVETYPHHX  IIIPO3ILTIE
IIIPHEMCTEA; I'..GDP,ZEHI-II{JIL'E TYCHIIE 1 3aX0[IB MeHe/UKMEHTY, CIPAMOBAHHX Ha
TOCATHEHHA 3OBHINHEOSKOHOMIYHHX IHUIel; EBHIUTEHHA 1 KOHEpPEeTH3alld
MapKETHHTOBHX m.nen 1 cnoco01B iX JOCATHEHHS®, po3po0EAa 1 3acTOCYBaHHA
CHCTEMH MOKAIHHEKIE 18 aHATIIY 1 NOJATRIIOTO KOHTPOTH BEHPOOHHTO-30YTOBOL
TATEHOCT] MAMPHEMCTEA Ta MOCTIHHHE aHATI3 PHHEY 1 IOTPed CIoAHBaTiE. ToMy
YAOCKOHATICHHA VIIPARTIHHA MapKETHHIOBOT MIOMTTHER Ha 3acagax iH{];mpxmui.ﬁ:Hni
E:'DI-H.IEI'I]:[II MapKeTHHTY B YMOBAX rnnn:-a.maan,u € BARUMHEOH CEIATOEON VCIIIXY
IANPHEMCTEA HA CEITOBOMY PHHEY TOBAapiB, KAMITATY 1 poDOT0l CHITH.

BucHOBKH. B yMOBaX NOCHIEHHA IHTETPAlHHHX Ta [MI0OATIZaImiHAX
IIPOLECIE OCHOBHI TEHACHI PO3BHTEY YEPaiHCBKOr0 MapKETHHIOBOTO }']Ip“l.E-.‘III—II—lH
EHIHAYAKTECA 3aTATLHOCEITOBHMHE TeHIEHIAMH, 3 CaMe. CIOCTEPIracThCH
00 €KTHBHA HeOOXUOHICTE MPAMOre 3B'MIKY 13 KIHIEBHMH COOEHBATAMH;
lI-I.-‘JI{BL].}"!UTlT-I.H,I.'H MApKETHHIOBHX IHCTPYMEHTIE, 3acTOCYBAHHA  IIpOTpaM
TOATEHOCT, KPEaTHEHI [MIXOTH OO0 MAapKeTHHTOBHX pINIeHB, (QOpPMYBAHHA
Y3TOLKEHOI MapKEeTHHIOBOT IDOMNTHEH  DipManH- -KOHKYPEHTAMH, TOIIHpPEHHS
m‘repaxnmm{x 33c001B 3B'A3KY Ta IHTEPHET-TEXHOIOT1H, POIBHTOK CTPATETINHOTO
DadeHHEA 1| MAKCHMATEHE BHEOPHCTAHHA eekTY CHHEPIIL
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3 MeToR OUIBII MOBHOTO BHEOPHCTAHHA EKCIIOPTHOTO MOTEHINATY Ta
IIBHINEHHA  MUKHAPOTHOL Kﬂmq,’pﬂmncnpnmmumcn MapKEeTHHTOBHH
MEHETAMEHT mInpHeMcTE AITK - cy0'€KTIE MUKHApOIHOTO O13HECY MOBHHEH
DOpPMYBATHCE Ha OCHOBI YOTHPROX — BIAEMOTOMNOBHIOKOTHX — IUICHCTEM:
1HbOPMAIIITHOTO 3a0e3MmeeHHA, arpoMapKeTHHTOBHX JOCTITHEHb,
IHPPACTPYETVPH MApKETHHTOBOTO MEHETHMEHTY, CHCTEMH CTPATerIdHOTO H
OMEPaTHEHOTC  VOpaBMHHA JIHIE KOMIUIEKCHE Ta B33EMOY3ITOUKCHE
lIiIl‘VI—[EIIlDH}"EEI—H—L‘FI OAHHX IMIOCHCTEM 3a0e3NedHTh E:l:eummy IAMBHICTE
TH.DJ'IPHEMCI'B"-l CIIPHATHMe HL];H-IE]IEPIHIG IPHOVTEOBOCTI 1 THYIKOMY PearyBaHHID
HA 3MIHH BHYTPIIIELOTO 1 30BHIMHBOTO CePeIOBHIIA.
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HAYRKOBI 3ACATH 3 OIIEPATHBHOT O TOC/ILTAEHHA
SIHAHCOBOI' O CTAHY ITPOMHC TOBHX IIITITPHEMCTEB
Hama cTaTTs pPOIEPHBAE HAVEOBI 3acamgd ONEPAaTHEHOTO JOCTUTASHHA
(MIHAHCOBOTO CTaHY MUANPHEMCTEA HA IIICTAEl BHEYEHHA EIUTHEY ONEPAINHHOL
MATEHOCTI Ta i1 0e330HTKOBOCTI Ha (MHAHCOBI PeIVIBTATH NPOMHCIOBOTO
MLIIPHEMCTEA. POSIIEHYTO 3aM€&KHICTE BHTPAT Ta 00CATY BHPOOHHTO! MATBHOCTI
Ha MUICTAB] EKOHOMITHOI Ta
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Matepiams HoMepa IPVEVIOTECE MOBOK OPHITHAITY

HAYKOBHH BICHHK

OJECBROI'O HAITTOHATBHOI'O EKOHOMIYTHOT O
VHIBEPCHTETY
FOIPHUK HAVKOSUX NPalb

HavkoBe BLIAHHA
BuaapHg 301pHHEA 3MACHEHO 32 PAXVHOK aBTOPIE

3a JOCTOBIPHICTE BHEJIANEHHX (DAKTIB, IIHTAT Ta 1HIIHX BUIOMOCTeH
BUOMOBLTAE ABTOP

[MiamHcado 4o ApVEY 33 PEKOMEHTAIIER0
Buenoi paga OechKOr0 HAMOHATEHOTO SKOHOMITHOTO VHIBEPCHTETY
30 cepmaa 2013 p. IIpoTokon Ne 1

JamormeHHT No

IIygmcano A0 APYEY__
PopMar 60 x 84 1/16

Tupax 100 open.

IMamip odcetnni. [pvk odceTHHE.
V. opve. apx. 12.0

252



